
 
 
March 12, 2021   
 
Dear family and friends of Sunrise:   
 
In order for Sunrise to conduct visiting, we must be sure all visitors are adhering to the Core Principles of 
COVID-19 Infection Prevention, as noted in the Center for Medicare and Medicaid Services’ regulation 
(listed in the Revised March 10, 2021 CMS Nursing Home Visitation QSO-20-39-NH and posted on 
https://sunriseretirement.com/covid-19-update/ ).  These principles are incorporated into the policy 
that Sunrise has developed below.  We ask for our visitor’s active participation with the policy so that 
we are able to provide all of our residents with this life enriching opportunity.   
 
(Policy Updated as of March 11, 2021) 
 
SUNRISE VISITING POLICY (NURSING FACILITY) 
 

• We request that visits be by appointment 
o Appointments will be made from 9am – 5:30pm, Monday through Friday 
o Appointments can be made for weekends and after-hours as needed, to accommodate 

for those whose schedules cannot otherwise be accommodated 

• COVID testing will be offered on MONDAYS from 3-5:30pm 
o Testing is encouraged, especially for visitors who have not received full vaccinations, in 

order to help us prevent the spread of COVID in the nursing facility 

• Visitors will be required to check in/out at the front desk, answer screening questions and have 
their temperature recorded, and perform hand hygiene prior to entering the resident’s 
neighborhood 

• Visitors will be required to wear face masks and eye protection at all times during their visit and 
maintain social distancing 

o Guests who have been vaccinated will not be required to wear face shields 
o Residents and their guests who have been vaccinated may choose to “touch” (hug, hold 

hands, etc.) their loved ones, per the CMS regulation, as long as they perform hand 
hygiene before and after 

o Vaccinated means a full two weeks has passed since the 2nd shot of a 2 shot vaccine or 2 
weeks after a single shot vaccine 

• Visitors will be required to stay in the resident’s room during their visit and will not be allowed 
to move about the neighborhood 

• Compassionate care visits can be made with Activities but will not be required to adhere to 
visiting hours if there is an urgent situation 

 
 
VISITING PLANS FOR FOUNTAIN VIEW ASSISTED LIVING 
 
The Visiting Plan for Fountain View Assisted Living will be similar to that of the nursing facility (above). 

• We request that visits will be by appointment, including compassionate care visits.  
Appointments will be made for Monday through Friday.  After-hours and weekend visits will be 
scheduled as needed  

https://sunriseretirement.com/covid-19-update/


• Visitors will be encouraged to test prior to visiting, in order to prevent spreading COVID to the 
Assisted Living residents 

• Visitors will be required to check in and out, wear appropriate PPE (masks), perform hand 
hygiene as required, and maintain social distancing 

• Visitors will be required to stay in the resident’s room during their visit and will not be allowed 
to move about the neighborhood 

 
Appointments can be made with the Activities Department by calling 276-3821 x3130.  If you don’t get a 
response to a message left about scheduling an appointment, please check with the receptionist prior to 
coming for the visit to be sure we can accommodate the visit at that time.  If you have questions about 
this plan, please feel free to call.  This policy is subject to change at any time. 
 
We look forward to seeing you at Sunrise, 
 
Hallie Salmen, CEO 


